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CORPORATE PROFILE 4> ZE 5%

Ming Fai International Holdings Limited (hereinafter
referred to as the “Company” or “Ming Fai”), together
with its subsidiaries (collectively as the “Group” or the
“Ming Fai Group”) is an international group with a well-
recognized brand, and an integrated supplier and
services provider of hospitality supplies products, which
was listed on the Main Board of The Stock Exchange
of Hong Kong Limited (the “Stock Exchange”) in
November 2007. Founded in 1980, the main production
base of Ming Fai Group is located in Shenzhen, the
People’s Republic of China (“PRC”) with a total site
area reaching 120,000 square meters (approximately
a total of 1,300,000 square feet), integrating plastic,
chemical, printing and sewing production workshops
and achieving a vertically integrated production. It is also
equipped with a logistics warehouse with 13,000 square
meters. The production base located in Cambodia was
acquired in 2018.

The Group established the Total Solution Service Center
for the operating supplies and equipment (“OS&E”)
business and set up a showroom in 2014. Operating
supplies and equipment products supplied by the Group
covers various categories such as bathroom supplies,
hotel amenities, small appliances, catering supplies,
kitchen accessories, banquet tableware, guest room
linen, glassware, exquisite ceramics, and cleaning
equipment and supplies. Through bringing together
numerous international brands of the hospitality supplies
industry, Ming Fai Group is committed to providing
customers with a one-stop solution.
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ABOUT
THIS REPORT
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This Environmental, Social and Governance Report
(“this Report”) is published by the Company
and is prepared in accordance with Appendix
27 “Environmental, Social and Governance
Reporting Guide” of the Rules Governing the
Listing of Securities on the Stock Exchange.
Corporate governance is addressed separately
in the Corporate Governance Report in the 2019
Annual Report of the Company. Data disclosed in
this Report are results of internal statistics and
analysis of the Group. Methodology for preparing
this Report is consistent with previous years. The
Chinese text of this Report shall prevail over the
English text in case of inconsistency.
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INTRODUCTION

The board of directors of the Company has overall
responsibility for maintaining a sound and effective risk
management and internal control systems of the Group
and reviewing their effectiveness annually. In addition,
the Group has established risk management procedures
to identify and prioritise risks for the business to be
addressed by management, including but not limited
to ESG-related risks. At least on an annual basis,
management identifies risks that would adversely
affect the achievement of the Group’s objectives, and
assesses and prioritises the identified risks according to
a set of standard criteria. Risk mitigation plans and risk
owners are then established for those risks considered
to be significant. The Board determined the materiality
of the ESG issues.

CORPORATE SOCIAL RESPONSIBILITY
(“CSR”) APPROACH

The Group is committed to the principle of sustainable
development and fulfill corporate social responsibilities
by applying “commercial morality, the kindness towards
people and protecting environment”. Being one of
the world’s leading suppliers of hospitality supplies
products, we comply with the laws and respect
commercial morality. We manage our operation based
on the legal, compliant and reasonable basics. We
respect human rights, care for public welfare. We value
integrity and achieve win-win situation by cooperation.
We follow our philosophy of respecting morality
and giving back to society. We value resources and
promote environmental protection. Relying on scientific
improvements to reduce impacts on the environment,
while we are seeking for environmental technologies to
maintain sustainable development.
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The Group believes that CSR is not just about
philanthropy, but also a responsibility towards the
community and being able to provide a platform to
contribute in any way that is meaningful, fulfilling and
sustainable. CSR will remain a prominent matter in the
Group’s agenda, and environmental management is
always an integral part of the Group’s business planning
and daily operations.

VISION, MISSION, VALUE
Vision

To become an excellent international brand specializing
in travel amenities

Mission

° To provide customers with quality products and
services

o To create maximum value for customers,
shareholders and business partners

° To develop and materialize staff potential and
career

° To support ecology and environment for
sustainable development

Value

° Integrity first

o Customer-oriented

° Unity for all wins

° Innovation and adaptation
° Open and proactive

° Ploughing back to society
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REPORTING SCOPE AND PERIOD

The Group is principally engaged in the manufacturing
and trading of hospitality supplies products (“Hospitality
Supplies Business”) and trading of operating supplies
and equipment (“OS&E Business”). This Report covered
both business segments and the Group’s head office
in the Hong Kong Special Administrative Region of the
PRC (“Hong Kong”) and the factories in the PRC for
the year ended 31 December 2019, which is consistent
with previous year, and additionally covered the factory
in Cambodia due to its gradually development during
2019. This Report covered the same financial year as in
the 2019 Annual Report of the Company.

ACCESS OF THIS REPORT

This Report can be accessed on the HKExnews website
of the Stock Exchange (www.hkexnews.hk) and the
Company’s website (www.mingfaigroup.com).

BEHERHE
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STAKEHOLDERS’ COMMUNICATION

The Group treasure every opportunity to communicate
with our stakeholders and make efforts to address
their concerns. Continuous communication enables

ABOUT THIS REPORT B % A< #; 2

us to consider how our business decisions impact

our stakeholders. The table below presents our

communication methods with our stakeholders.

BENERE

AEEERAFNERBZBEARS A NEEHRER
EEE - FEBBERMEEIRMNEBHRRNEE
EHRMNFNE - TR HMERFHEZBBRE -

Stakeholder Group
B EEFER

Expectations and Concerns
FEHREXE

Communication Channels

Government/Regulatory
Authorities

B/ EE#E

o Compliance with laws and
regulations
BpERNARR

° Business sustainability
EBAIHEER

° Conferences/seminars by
government/regulatory authorities
B EEMEZER RIS

o Publications/websites of
government/regulatory authorities

B/ BEEREZTIY, Wk

Shareholders/Investors

° Return on investments

° Annual general meetings

R 1REE RE B H BRFEBERE
o Corporate governance ° Annual and interim reports
PEER Fi K BRE
o Corporate image ° Circulars/announcements/notices
TPEER DN e
° Investor meetings/visits
BREEGR/FH
o Company website
YNGIE D
Customers o Product quality ° Company website
BP mEE NGIE SN
° Customer rights ° Customer satisfaction surveys
BEFER EFmEEMRSERAST
° Industry information and updates |e Day-to-day communication
TEEMEEN through frontline staff

BRAGETINBEEER

° Business meetings/visits
ESiA 4 Y1

° Social media accounts
MR & HEBERR

° Electronic newsletters

BRI X
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Stakeholder Group Expectations and Concerns Communication Channels
B ERFR EHREE BIERE
Employees Employees’ compensation and ° Company website
BT benefits NGRS
B T % i & 18 7 e Annual appraisal
Career development =
BrEERE e Various activities (including team
Occupational health and safety building, corporate culture and
BERELZE corporate safety)
EEEY (BEEKEE XX
EREERR)
° Employee Relationship Department
B THEFRA
° Hotline
Suppliers Fair and open procurement ° Ongoing direct engagements
HERS YN R SU/NEGES: SEEES N
Raw materials and products’ o Business communication
quality XBER
R EELREE e Suppliers evaluation mechanism
Suppliers’ selection and 4 FE 7 2T (i L 4|
management ° Suppliers conference
HrEmGERER HEBA®
Industry information and updates
TEEMREN
Community Environmental protection ° Company website
& awareness UNEIF =
RIBIREEZH e Social responsibilities activities
Compliance with laws and HEesEEE
regulations
BFRRRER
Community welfare involvement
HEEAN 2R

8 Ming Fai International Holdings Limited Environmental, Social and Governance Report 2019




ENVIRONMENTAL
MATTERS

YR58 3B

The Group is engaged in the manufacturing of
hospitality supplies products, which is closely
related to environmental protection and usage
of natural resources. Adhering to the goal of
sustainable development and operation, the Group
has formulated a series of management policies,
mechanism and measures regarding environmental
and natural resources protection. The Group
strives to enhance the efficiency in the usage of
energy, water and materials, while also complying
with relevant environmental laws and regulations
and international general practices in our areas of
business operation, with an aim to reduce the use
of natural resources and protect the environment.
The actions taken are aligned with international
standards, including the implementation of
greenhouse gas emission inspection work, waste
reduction, classification and recycling, reuse of
purified sewage, energy conservation and reduction
in factories with high energy consumption levels.

AEBREREEEHEREER  RRERERRXA
BERERAZIAR FAKRERRERRXAREFRRESE
BT —RIINEEBCR - BB RERE  UERSHEABE
REEZEN FEBHHBEASRER kRO 2
BRANA BREBEECEXRBIHERNRE LR RE
BRIES  MOBBERREFRNER  YRERF - B
LITHEREEREENER  SEEREERBHERK
EEX BRUYBERIEBANA BRMWITKELE
MA USHHEAREEBEETERBE -

HEERERAERAE RE  HEREREE 2019
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ENVIRONMENTAL MATTERS B2 3 55 7%

AIR EMISSION

The Group formulated air emission policies and
measures with the compliance of the Integrated
Emission Standard of Air Pollutants, Hygienic Standards
for the Design of Industrial Enterprises and Vehicle
Exhaust Emission Pollution Control Ordinance of
Guangdong Province of the PRC and the relevant
laws and regulations of Hong Kong and Cambodia,
including, strictly require our transportation service
providers and self-operated vehicles to establish
vehicles environmental emission standards and
obtain environmental green label, actively understand
and ensure our suppliers comply with the relevant
air emission laws and regulations, environmental
assessment shall be passed before purchasing new
equipment or adopting new initiatives, new staff should
attend trainings to have basic environmental awareness
and understanding of emission requirements of relevant
exhaust gas.

During the reporting period, the emissions of Nitrogen
Oxides (NO,), Sulphur Oxides (SO,) and particulate
matter (PM) by the Group were 5.89 tonnes, 0.0079
tonnes and 0.45 tonnes respectively.

GREENHOUSE GAS EMISSION

Regarding greenhouse gas emissions, the Group has
passed the related certification of Energy Management
Systems and comply with the relevant laws and
regulations of the PRC, Hong Kong and Cambodia.
To reduce greenhouse gas emission, relevant policies
and measures of the Group include, actively develop
low-carbon energy, such as replacing diesel and other
fuels by natural gas, continuously promote and use
high efficiency or energy-saving production equipment,
actively promote energy-saving and emission reduction
to raise staff’s awareness. During the reporting period,
the Group used the heat remained in air of the air energy
resource recycling system to replace the use of diesel to
boil water in staff dormitory, as a result of reducing the
greenhouse gas emission.

During the reporting period, the greenhouse gas
emission by the Group was 30,859.27 tonnes CO,
equivalents with an average CO, equivalents emission of
0.025 kg per production unit.

JB& 5 B BR

AEBETHE(RRSADGEAIREE) (TEE
ERABERE) R(ERE BB EHRIT R A KD
K& BRI ZABER - X HIE A B EE R BRI
Ligh  ERBEREXEGREEEALALERHAE
BEWREREBRE - YRR RERAR - BE T RN ER
EFENHEERETERERFRAEZEREE  ERE
MREXRAFT DRV ABBRENGE HEIFZ
MFINAZREERRREFMABERTFRER -

RBEHEAR - ZREBEZRE/LMINO,) - Fial?(SO,)
N R Y(PM)Z BERR £ 9 Bl A5.89MF + 0.0079M8 }20.45
g o

BERE R
MEERRSN  AEEEREBABERERERR

B
EoWEBTHE FERRBERBER RBELE
REBBEI - ANERE 2 A BBR M e 8 TR TR 1 RAKAR
BEIR - INPARRRE RGO R A A - 55 R MR
AEM Rt ERR  BRETHEBRIEEENE
HEIZER RBEHEA AEEEEIBEENE
SR BE IR [2] A 20 AT A 22 SR B AR A DA S N EREROK - O >
BEREDEN -

R|BEHPEA - A E 2R E RSP NE /30,859.27H
“RItHREERTHEREREEEEM0.025T R =
SLHEE -
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SOLID WASTE MANAGEMENT

The Group formulates hazardous and non-hazardous
waste treatment/reduction policies with the compliance
of the Regulation on the Safety Administration of
Hazardous Chemicals, the Hygienic Standards for the
Design of Industrial Enterprises of the PRC, and Law of
the PRC on the Prevention and Control of Environmental
Pollution by Solid Waste and the relevant laws and
regulations of Hong Kong and Cambodia.

The relevant waste treatment/reduction policies and
measures of the Group include, proactively recycle
waste such as raw materials leftovers from production,
plastics and papers and classify them for reuse;
encourage staff to pay attention to two-side printing;
arrange government-designated and qualified recycling
company in handling hazardous waste involved in
production processes; strictly control the discharge
of sludge, engine oil waste, liquid chemicals, etc.
from sewage treatment pools, and hand them to
the organizations recognized by the government for
collection; continued the use of Office Administrative
System during 2019 and reduced the paper use of
97.95 kg.

During the reporting period, the hazardous waste and
non-hazardous waste produced by the Group were
5.17 tonnes and 2,407.48 tonnes respectively with an
average hazardous waste and non-hazardous waste
production of 0.0042 g and 1.96 g per production unit
respectively. The total packaging materials used by the
Group was 27,818.9 tonnes with an average usage of
22.68 g per production unit during the reporting period.

[ B8 B 4 & 12
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R HERE) R(PEARKMBIE YIS RRE
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ENVIRONMENTAL MATTERS B2 3 55 7%

WATER

Wastewater Management

Manufacturing of hospitality supplies products is a
production process involving high water consumption,
the Group has set up a sewage treatment pool in
industrial park as early as 2003. The Group has
optimized and upgraded the sewage treatment pool in
2014 and further escalated and expanded the sewage
treatment pool in 2019.

The Group has complied with the Environmental
Protection Law of the PRC and the relevant laws
and regulations of Hong Kong and Cambodia,
and formulated internal guidelines to control and
reduce the sewage discharges. Relevant policies
and measures include, strictly monitor the sewage
discharge to flow through the specialized pipelines
to the sewage treatment pool for high standard of
purification, including the pre-treatment of the sewage
with chemical oxidation, iron-carbon micro-electrolysis
and coagulating sedimentation, and with subsequent
biological treatment, to ensure that the quality of sewage
discharged is higher than the national standard; monitor
regularly by setting up internal inspection groups and
entrusting qualified professional bodies to conduct
periodical inspection on sewage discharge; undergoing
water quality sample inspection by the East Shenzhen
Water Conservation Office of Shenzhen Environmental
Protection Bureau regularly.

Water Conservation

The Group has implemented several policies and
measures for water conservation, which include,
inspect water consumption facilities in the plants and
offices, and take timely remedy for any water leakage
or dripping; post water conservation slogans to raise
employees and visitors’ awareness; require to remove
or scrape the scrap materials on the production
machines and equipment during the production process
before cleansing, so as to reduce water consumption;
use of treated sewage which was processed by the
sewage treatment pool for toilet flushing, saving water
consumption of 12,279 m?® during the reporting period.

During the reporting period, there was no issue in
sourcing water for our operations. The total water
consumption by the Group was 362,799.21 m® with
an average water consumption of 0.00080 m® per
production unit.

7K
BEKERE

SUEREHEREERBESEKEERRE  ReEgER
2003F £ T 2 E 2 837 )5 /KB I o A5 B 502014 4F ¥
S5 KR IE A #E 7T B AL FHAR N 201 94F $155 7K B2 18 b 3 —
FHGERER -

AEERBF(PEARKMBREREZ) REBERE
TZEBER > WHIEAFEER - DA H KRR )5 7K 5
Mo BRBENEREE  BREERESKENR KAE
REBRAGKEIEL BETEREBNFCRE 21
BARRALBEREL  HIRMERFOERNTBREIESK
BRerESRE BRI KRESREREE KT
MNEfmE/NMEEBER  WERYMABERSKEERE
RMEXEERA . ERERZRIRBERER T BRFK
RRERANE ZKEHERE -

B 49 Ak

AEBECHAE TEHNAKKRERER  BEBRE IR
R A ER KSR - I REERE R SEKIER
REAORKEZEARSEIRGESS  NEETHE
IR BB H kAl KA EEM RS L2 B A EITERL
BASER A AR 7K 5 Bl i ff FRAS 5 K R BB b iR 3R 3B 2 5 7K R B -
RN EHAMAEE12,279 7 F K Z FAKE »
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REE 7 FKEE AB362,799.21 7 F KR FHFEKE A
BFE S ¥ (70.000303 7K °
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ENERGY
Energy Conversation

As a manufacturer of hospitality supplies products,
the Group pay attention to the use of energy. Relevant
policies and measures include, replace liquefied
petroleum gas by piped natural gas; extend the use of
the air energy resource recycling system, such as using
the heat remained in air instead of using diesel to boll
water in staff dormitory; adopt high frequency power
transformer to reduce efficiency depletion and power
transmission loss; replacing 1,200 T5 28W light tubes
by LED 16W light tubes during the reporting period, the
new light tubes saved 43% of electricity consumption
compared with the old light tubes.

During the reporting period, the total electricity
(indirect energy) and total natural gas (direct energy)
consumption by the Group was 31,045,242 kWh and
296,543 m?® respectively with an average electricity and
natural gas consumption of 0.025 kWh and 0.00024 m?
per production unit respectively.

ENVIRONMENT AND NATURAL
RESOURCES

The Group is committed to conducting its business
activities in an environmentally conscious manner and
strives to mitigate the environmental impact caused by
our operations. To achieve this, the relevant policies and
measures include:

° The Group follows Forest Stewardship Council
(“FSC”) Principles, and takes on a commitment
to prohibit trading and using illegally harvested
wood, wood harvested in violation of traditional
and human rights, wood from forests in which,
high conservation values are threatened by
management activities, or being converted
to plantations or non-forest use, or in which
genetically modified trees are planted.

05

BEIR
B 49 8E TR

ERBEHEREEREER  AEEIEHRRZFE
B AEBEEREREENEBRARBNRRIEAAR
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SHINEVEIK S ANEPRZER R 2 BB MNE KA S X
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ENVIRONMENTAL MATTERS 52 3&

The Group added biodegradable materials into the
plastic products and used eco-friendly packaging,
such as stone paper (easily degradable in natural
environment) and FSC certified paper to minimize
the harm to environment.

The research and development team of the Group
extended the development of dispenser products
and developed Shampoo Bars, Conditioner
Bars, Body Wash Bars and Lotion Bars that help
hotels to reduce the use of small disposable
plastic bottles so as to reduce the waste to the
environment. The development of Shampoo Bars,
Conditioner Bars, Body Wash Bars and Lotion Bars
also help to reduce the use of water resources and
reduce water pollution in the environment.

The Group dedicated in promoting and practicing
various environmental concept and obtained the
EU Ecolabel certification. The EU Ecolabel set
out strict requirements in formula and packaging
design in order to protect the environment: it
requires license holders to reduce the pollution
in water ecosystem in order to satisfy the strict
requirements in biodegradation, and strict
restrictions are imposed on disposal of packaging,
thereby reducing ecological pollution from the use
of materials and packaging.

The Group endeavored in the sustainable
development of palm oil, and has obtained
Roundtable on Sustainable Palm QOil (“RSPO”)
certification in producing certified RSPO soaps.
RSPO’s planting guideline for palm oil, vegetation
protection and sustainable development concept
are consistent with the Group’s philosophy as it
promotes reasonable land exploitation of palm
oil planting field, vegetation protection, as well
as respecting the rights of the landowner and
protecting the rights of farm workers.

The Group joined the trees planting activities
organized by the government bodies in Shenzhen
to promote green environment.

The Group actively cooperated with the Shenzhen
Government on the Sponge City project and the
rain and sewage diversion project, which helped to
reduce of sewage and increase the usage of rain.

4|||1'r|
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SOCIAL
RESPONSIBILITIES

8w A

Employees are true practitioners of enterprise
value creation and the key to implementation
of enterprise strategies. The Group views every
single employee as the most valuable resources
and wealth, values and protects their legitimate
rights and interests, provides them with good
career development opportunities, concerns
their health and safety, cares for their well-being,
strives to create a comfortable, and satisfactory
working environment for them, thus achieving
common growth.

ETROCXEEHAENELIERE ROEXEREER
WEAR FAEEXSENLEIRARESNERNY
E-ERN4EBETINRBESERSE REIRHRY
NWHRERXEHRS BIETINRENRZE KHTEIH
B OBOREBTEE-—ATERAENIERE BR
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SOCIAL RESPONSIBILITIES #I: €5 & {1

EMPLOYMENT AND LABOUR PRACTICES

Compensation

The Group holds the principle of equal pay for
equal work for both genders, commits in providing
opportunities to employees to tap their potential, and
determines remuneration according to staff’'s knowledge
and skills. The Group refers to its performance and
market environment in adjusting the remuneration to
ensure that our remuneration are in line with market and
that our staff are motivated.

The Group determines the remuneration with the
compliance of the minimum wage standards, issued
by Shenzhen Human Resources and Social Security
Bureau, the Employment Ordinance of Hong Kong and
Ministry of Labour and Vocational Training of Cambodia
and the internal standards.

Recruitment, Promotion and Dismissal

The Group recruits talents from Hong Kong, China,
Cambodia and other areas around the world, and
conducts recruitment in an open and impartial manner
regardless of gender, introducing talents according to
their personal qualifications, skills and the need of the
Group, with the aim to achieve the Group’s target of
continuous pursuit for innovation and change and strictly
complying with the laws and regulations in recruiting
staff.

BREREIER
2]

AEEUASLZRATRMARA  BOR‘EKETETH
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AR
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Human resource is the most valuable resource of
an enterprise, and also the competitiveness of an
enterprise. The Group provides staff with competitive
promotion opportunities based on the Group’s
performance and talent development strategy, staff
performance review and tests, or based on internal
recommendation of outstanding staff by departments
and promoting staff that contribute to the Group.
The Group implements key performance indicators
assessment scheme to achieve operational goal
and raise staff’s working capability. By setting up
and implementing departmental and personal goals,
and undergoing annual key performance indicators
assessment, we measure overall achievement of key
performance indicators and performance of department
and staff. The assessment results are also applied to the
promotion, rewards, trainings and personal development
of the staff. Through key performance indicators
assessment scheme, we shape a performance-oriented
corporate culture, encourage staff’s performance as well
as nurture and develop staff’s personal capabilities.

The Group complies with the Employment Ordinance
of Hong Kong, the Labour Contract Law of the PRC
and the Labour Law of Cambodia. If a staff is unable
to perform his/her current job, he/she will go through
training or redeployment. If the staff is still unable to
perform the job, we will terminate the employment
relationship in accordance with the laws and regulations.

ANBRREEZEENER GLRLCENHFN - K
SEAETRHEAGBRFINNEARE  REAEEZE
AMATERER RIBTIRA MBEERZ IR
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Ft 228 - B REABR S o EBARAERIERE
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SOCIAL RESPONSIBILITIES #I: €5 & {1

Working Hours

The Group respects the rest time of our staff. By
establishing human resources computerized attendance
systems to effectively manage staff’s working hours.
Employees voluntarily apply for overtime when needed.

Staff Benefits

The Group provides competitive benefits for full-time
staff and formulates benefits according to the laws and
regulations in Hong Kong, the PRC and Cambodia,
including paid leave such as paid maternity leave. The
Group also provides various other benefits to designated
staff, including work performance bonus and year-end
bonus, staff dormitory, staff canteen, shuttle bus service,
and a wide range of regular activities (such as singing,
sports and various theme of entertainment activities).

Equal Opportunity and Diversity

The Group commits to assisting staff in developing
their potentials, upholds the spirit of openness
and aggressiveness, and treats talents of different
nationalities, genders, ages and religions with the
principles of fairness and impartiality. We recruit
and develop talents according to the work attitude,
professional ability and performance of staff.

Besides, the Group complies with Disability
Discrimination Ordinance and Sex Discrimination
Ordinance of Hong Kong, the Labour Law of the PRC,
the Law of PRC on the Protection of Disabled Persons,
the Law of PRC on the Protection of Women's Rights
and Interests and formulates non-discrimination policy
in Cambodia to safeguards staff’s rights so that they will
not be discriminated in any ways, including employment,
compensation, training, promotion, retirement and
contract termination due to reasons such as races,
social status, original nationality, gender, age, religious
belief, disability, marital status, membership in labour
union, and political connections. The Group will never
interfere with the rights and freedoms of all staff
regarding races, nationality, religion, disability, gender,
gender orientation, and labour union membership.
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Other Benefits and Welfare

The Group follows the people-oriented and staff-
caring corporate culture. “Returning Home Scheme” is
implemented during every Chinese New Year, and group
train tickets are bought for PRC staff when needed.
We also implement comprehensive protection scheme
and participate in social insurance or medical insurance
as well as purchasing staff accident insurance,
supplemental work injury insurance or travel insurance
according to the job positions of staff.

Occupational Health and Safety

The Group makes efforts in providing a safe and healthy
working environment for all staff, and strictly complies
with the relevant laws, regulations and policies of
occupational health and safety, including the Production
Safety Law of the PRC, the Labour Law of the PRGC,
the Production Safety Regulations of Guangdong
Province, the Occupational Safety and Health Ordinance
of Hong Kong and formulates health and safety policy
in Cambodia. Staff trainings are arranged to teach
staff safety concepts and enhance their self-safety
awareness. Qualified work equipment is also provided
for staff as protection. Environmental protection
measures are carried out to ensure all dangerous items
meet national standards so as to continuously enhance
working environment safety. Moreover, inspections
are conducted regularly on occupational hazardous
elements in working areas with poisonous and harmful
substances and the inspection results are reported.
Meanwhile, we will arrange occupational health
checks for staff who engage in reaching occupational
hazardous elements. In addition, the Group purchases
labour insurance for staff according to the Employment
Ordinance of Hong Kong and travel insurance for staff in
need.

Hitb 5B REF
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SOCIAL RESPONSIBILITIES #I: €5 & {1

Development and Training

The Group emphasize on staff’'s knowledge and quality
as well as training on job skills to enable them to perform
their duties and enhance competitiveness so as to
achieve the goal of being innovative to change, together
with the introduction of new concepts and technology
to match with the Group’s strategic development. All
staff receive appropriate trainings, along with the vision,
mission, value of the Group, in order to actively nurture
professionals for the Group. The major categories of
trainings include:

° For new staff, orientation trainings (such as rules
and regulations of the Group, corporate culture,
safety education etc.), pre-job training (such as
job basic knowledge, work procedures etc.) were
provided.

° For rank-and-file staff, trainings on position-related
skills (such as basic knowledge on production
line and basic knowledge on system operation),
trainings on corporate culture (such as safety,
communication, environment etc.) and personal
development courses (such as leadership,
communication skills, adaptability, etiquette,
English advancement) were provided.

° For technical staff, trainings on professional
skills (such as mechanical equipment repair and
maintenance, special operation test, and product
expertise etc.), knowledge required for different
posts (such as new laws and regulations, quality
management, brand knowledge etc.) were
provided.

R R
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SOCIAL RESPONSIBILITIES #I €5 & {1

° For managing staff, trainings on management
ability courses (such as performance management,
precise management, on-site management
and mentoring skills etc.) and other personal
development courses (such as pressure and
emotional management and thinking effectiveness)
were provided.

Labour Standards

With the compliance of the Employment Ordinance
of Hong Kong, the Labour Law of the PRC and the
Labour Law of Cambodia, the Group will never recruit
child labour whose age is lower than the minimum
age allowed under the local laws and regulations, and
valid identity proof is required from job seekers during
interview to confirm their actual age. Interviews are
conducted face-to-face with job seekers by the Group’s
staff to prevent forced labour.

OPERATING PRACTICES

Supply Chain Management

The Group aims to establish a supply chain management
system so as to proactively provide comprehensive
solutions that meet customers’ needs through
consolidating procurement resources, and promoting
the screening and management mechanism of suppliers.
In addition to enhancing quality and lowering costs,
the Group also focuses on developing the suppliers’
research and development and sustainable development
capability, in order to continuously improve the supply
chain management as well as performing social and
environmental responsibilities.
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SOCIAL RESPONSIBILITIES #I: €5 & {1

The Group has formulated long-term value strategies
based on the advocate of “resource integration and
value enhancement”, in the hope to show product
innovation and green value by developing more new
materials, new production process, new technologies
and new applications, so as to realize the concept of
corporate social responsibility and sustainable operation.
The Group selects suppliers based on five criteria:

° Product quality

° Integrated factory and quality control system

o Social responsibility

° Market sensitiveness

o Sustainable development

The Group has formulated and promoted a supplier
review system:

° Regularly discuss the supply chain policies and
requirements of the Group with the suppliers;

° Formulate and regularly update the supplier
collaboration guidelines;

° Assess and choose suppliers based on supplier
scoring system; and

° Carry out on-site inspection on factories of
suppliers from time to time.
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Apart from assessing financial and capability
performance factors, the Group also focuses on
supplier’s social responsibility and sustainability
performance. We seek sustainable and highly
transparent manufacturers to guarantee sustainability
in the production process of our procured goods, and
emphasize on the supplier’'s commitment to social
responsibility and human rights, and require them to

comply with the following standards:

° Do not employ forced, tied or indentured labour, or
involuntary prison labour;

° No discrimination or harassment on an individual
due to races, colour, religion, gender, pregnancy,
HIV status, sexual orientation, nationality, age,
disability, veteran status, marital status or political
affiliation;

° No harsh or inhuman treatments on an individual,
including sexual harassment or abuse, corporal
punishment, coercion or verbal abuse;

° Avoid unsafe working environment, provide

sufficient rest periods during workdays, and make

agreements with staff on days off from work and
maximum working hours;

° Pay wages for all working hours, and communicate
with employee on the compensation and overtime
pay before he/she formally commences work;

° Respect employee’s rights to participate in unions,
free from threat of reprisal, unlawfully interference
or coercion; and

° Respect the rights of employees on group
negotiation without unlawful interference.
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SOCIAL RESPONSIBILITIES #I: €5 & {1

Regarding environmental requirements on suppliers,
we require suppliers to accord to the objective of
environmental protection in processes including product
development, material selection, production, as well
as service and product transportation, in order to
avoid or minimize the destruction to environment. We
will also conduct surveys on suppliers regarding their
environmental awareness.

Product Responsibility

As an enterprise with strong sense of social
responsibility, the Group has been accredited with the
ISO9001 Quality Management System as early as in
1998, and subsequently accredited with the 1ISO13485
Medical Devices — Quality Management Systems,
ISO22716 Cosmetics — Good Manufacturing Practices,
Cosmetic Good Manufacturing Practice Guidelines
published by U.S. Food and Drug Administration,
Guidelines for Good Manufacturing Practice of Cosmetic
Products published by Council of Europe. The Group
complies with the Product Quality Law of the PRC and
other relevant laws and regulations in different countries,
thereby fully guaranteeing our products from raw
materials procurement, production process, the finished
products testing as well as warehousing and logistics,
forming a comprehensive product quality and safety
monitoring system.

The Group was also accredited with 1SO14001
Environmental Management Systems, FSC certification,
EU Ecolabel certification, and Hong Kong Green Label.
Meanwhile, regarding the environmental consideration
and demand on environmental products by end users,
we are continuously enhancing our own research and
development capability. In addition, the customers can
choose to add environmental friendly additives in the
packaging, or they can choose to use the environmental
friendly materials in design and packaging such as stone
paper.
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The Group has even established a chemical
microbiology laboratory with international leading
technology. Investment was made to high-end laboratory
equipment for research and development, such as
Fourier Transform Infrared Spectroscopy, Flame Atomic
Absorption Spectrophotometer, Gas Chromatography
and High-performance Liquid Chromatography, which
further guarantee the validity of product research and
development and testing.

The Group adopted RO-CEDI (reverse osmosis
continuous electrodeionization) pure water purification
system on the whole production of liquid products to
achieve good water quality, low electrical conductivity
and disinfecting effect. The Group implement strict
water quality internal control process, we take samples
everyday from system outlets and each water tap for
inspection.

The Group complied with the Product Quality Law of the
PRC and other relevant laws and regulations in different
countries requiring the necessary information to be
stated on the labels of the products or on its packaging,
including but not limited to, product specifications,
main ingredients, according to requirements of different
regions. The labelling should be clear, fixed and easily
identifiable.

The Group complied with the Advertising Law of the
PRC and other relevant laws and regulations in different
countries providing product descriptions and information
to the customers. Any misrepresentation or exaggeration
of offerings is strictly prohibited.
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SOCIAL RESPONSIBILITIES #I: €5 & {1

The Group emphasize on the privacy protection of
its customers and ensures that the customers’ rights
are strictly protected in accordance with the Personal
Data (Privacy) Ordinance of Hong Kong and other
local regulations in terms of consumer data policy.
All information collected would only be used for the
purpose authorised by customers. The Group prohibits
the provision of customers’ information to a third party
without authorisation from the customers. All collected
personal data is treated confidentially and kept securely.

The Group has also established a legal and compliance
committee which is responsible for monitoring potential
legal risks from the process of design to after sale of
products. We have formulated the “Quality Incidents
Identification and Reporting Procedures” and “Simulated
Recall Management Procedures” in the course of our
daily operation, which facilitate proper handling of
possible products’ quality and safety accidents as well
as their compliance.
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Anti-corruption and Prevention of Bribery

The Group places great emphasis on integrity of the
staff and upholds the principles of “making precautionary
warnings, committing on selfdisciplines, holding
violations liable and imposing stringent punishments”.
In compliance with the Criminal Law of the PRC and
the Prevention of Bribery Ordinance of Hong Kong,
the Group requests the office staff to sign the “Written
Commitment on Honesty and Integrity” to prevent
criminal acts such as business bribery, extortion, fraud
and money laundering in business dealings. In addition,
the Group arranges the supervisory staff in Hong Kong
to attend the training seminars organized by the Hong
Kong Independent Commission Against Corruption
every three years. We also require all suppliers to sign
and commit to complying with the “Suppliers’ Written
Commitment on Integrity and Confidentiality”, so that
an effective operation of internal and external integrity
structure could be assured in the Group.

COMMUNITY INVESTMENT

Since 2015, the Group has started the cooperation
with Soap Cycling, a non-profit organization based
in Hong Kong, and offers money donation, technical
support, equipment donation, production premises and
relevant support. Founded by a lecturer of the University
of Hong Kong, Soap Cycling collects, processes and
distributes lightly used hotel soap bars to disadvantaged
communities around the world, particularly Asia, in order
to improve sanitation and hygiene, promote green living
and waste reduction. Soap Cycling also offer internships
for students to gain hands-on experience.

The Group joined the trees planting activities organized
by the government bodies in Shenzhen to promote
green environment.
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